Volunteers of America Mid-States serves Kentucky, Tennessee,
West Virginia and Clark and Floyd Counties in Indiana

Homeless Veterans Reintegration Project - Johnson City, TN
Program Overview The Johnson City Homeless Veterans Reintegration Project (HVRP) provides case management to

connect qualified veterans with needed services, as well as temporary financial assistance, to bring
stability to them and their families. Services can include outreach, needs assessment, case management,
employment counseling, job training/job skills enhancement, job placement and transportation for
homeless veterans, or veterans at risk of being homeless in the 8 counties making up Upper East TN.
These counties are: Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi and Washington.
HVRP links homeless veterans with other appropriate service providers, including local veterans’
representatives at the Department for Employment Services, the VA Medical Clinic and VA Medical
Center, local housing authorities, community-based services and other service providers. The program
reintegrates veterans into the workforce and links homeless veterans with potential employers with the
objective of helping them achieve self-sufficiency. HVRP staff follows up with clients for 270 days to
ascertain job retention.
Homeless veterans with anything other than a dishonorable discharge, 18 years or older, and unemployed
or underemployed are able to receive services. The veteran must be currently able and willing to work a
full-time or part-time permanent job and could be on any type of disability that would allow him or her
to work at least part-time. Referrals and linkages are also made with partner agencies, and can include
services for food, clothing, alcohol and drug abuse treatment, health care, mental health counseling/
treatment and job skills training.

Program Outcomes • 87% of clients secured employment
• 70% of clients held employment for three months or longer

Client Satisfaction • 100% of respondents surveyed indicated they benefited from the services
• 100% of respondents surveyed indicated they were satisfied with the services

Year Established 2015
FY 2016 Budget $535,232 total
People Served 78 (since July 1, 2015)
Sam Abelseth
112 E. Myrtle Avenue, Suite 401
Johnson City TN 37601
(423) 461-0150
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Volunteers of America Mid-States creates positive change in the lives of individuals and communities through a ministry of service.

