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FY 2023, a year of 
expansions and opportunities

Selina and her daughter
Mya. This past year, Selina
started a new, healthy life
at Freedom House.

Volunteers of America Mid-States experienced another
productive and notable year in FY 23 as our organization
continues to provide for our most in-need populations
across our service area. We have witnessed groundbreakings
and ribbon cuttings in brand-new regions, expanded the
footprint of our locally and nationally recognized services,
and celebrated many program milestones. 

This annual report provides highlights from each of our
programs highlighting the impact our services have across
Kentucky, Tennessee, West Virginia, and Clark and Floyd
Counties in Indiana. 



To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid Scan this QR code with your phone to learn more about VOA
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Dear Friends:

We continued to witness the expansion of VOA’s life-changing services in FY 23, and

there is still so much more to come. As our services become more regionally accessible,

VOA remains dedicated to cultivating positive, productive relationships with

communities to provide the most effective and impactful assistance possible.

The ability to serve as many individuals as we do would not be possible without

community leaders, generous supporters and caring individuals who help us create

lasting change. Our evidence-based, data-driven programs make a real difference, and

I’m so proud to share these amazing results with you. 

Sincerely,

Jennifer Hancock, President and CEO

A message from our President and CEO
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VOA Mid-States creates positive change in the lives of

individuals and communities through a ministry of service.

As a community steward, we are dedicated to authentically serving all

members of our community and accomplish this through creating positive

change in the lives of a diverse group of individuals through a ministry of

service. Diversity is one of the core values of our organization and at VOA, we

believe that a team comprised of different backgrounds, experiences and

skills is important to the success of our mission. An inclusive and welcoming

environment that creates a sense of belonging is a key strength of our

programs and team members. 
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MISSION

DIVERSITY, EQUITY AND INCLUSION



At VOA, we are always looking for ways to engage the communities we serve by providing engagement events as
well as additional volunteer opportunities. 

Our compassionate supporters provide tutoring and mentoring to children in our programs; community partners
host arts and crafts nights and bowling excursions; adopt our homes; beautify our programs; and many attend
Journeys to directly learn how our evidence-based programs work. 

Nearly 1,000 individuals join us at the annual Power of 1 Breakfast to hear from program graduates and learn more
about how they can make a difference in the lives of the individuals we serve. And our Tennessee Weekend of
Champions brings supporters from all over to Nashville for dinner, a celebrity keynote speaker and a massive golf
scramble, benefitting our programs across Tennessee. 

Community Impact

Annual Report FY 2023

Total volunteers supported 
VOA and our programs 

Hours of service provided by generous and
compassionate volunteers through numerous creative

opportunities for engagement throughout the year

821 11,555
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Recovery Ready Communities
Certified Communities

Counties Certified: Boyle, Perry, Woodford,

Boone, Kenton, Campbell, and Grant.
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The Recovery Ready Communities certification program
provides a quality measure of a city, county, or region's
response to substance use disorder. 

The VOA Recovery Ready Communities team works with
local officials, community leaders, and other stakeholders
to map a community's recovery assets and identify gaps in
their local recovery-oriented system of care. 

Four communities encompassing seven counties have been
certified since the program officially launched in February
of 2023, covering a total population of more than
500,000 Kentuckians.

8 Counties in Certification Process

Certified Counties



VOA Restorative Justice is a different approach to
the justice system that provides a way for
individuals who were harmed to have a direct say in
the process. Restorative Justice addresses the harm
by asking who is responsible and how the harm can
be repaired. This process brings together the victim,
the offender and a trained counselor to attempt to
make amends rather than send the case through the
traditional justice system. This meeting is crucial to
the healing process for the victim, offender and the
community.

This alternative reduces recidivism and costs one-
third of an average youth detention stay, saving
substantial taxpayer dollars.

Restorative Justice

Annual Report FY 2023



Added restorative justice services in Clark County Public Schools.

Added 7 new schools to the Jefferson County Public Schools (JCPS) Elementary
School Project and now operating in JCPS Middle and High Schools.

Partnered with KY Department of Juvenile Justice working with probated and
committed youth.

Launched Alternative to Detention program serving Jefferson, Bullitt, Hardin,
Christian, Warren, Fayette, Scott, Franklin, Madison and Jessamine Counties.

increase in referrals from 2022 in Jefferson, Laurel, Knox Whitley,
McCreary, Clay, Jackson, Leslie, Pulaski, Rockcastle, Christian
Counties 

HIGHLIGHTS Youth who
completed the

restorative justice
process and made

direct amends

Louisville

Southeast KY

94%

88%Community Partners 

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
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64%

JULY 1, 2022 - JUNE 30, 2023



VOA Health addresses the root causes of health inequities
across Louisville, KY utilizing a variety of effective resources. 

Our Determined Health program addresses social
determinants of health by Community Health Workers
tasked with providing outreach, education and other services
to individuals. The primary goal is to connect them with
high-quality health care. 

The Outreach and Prevention program offers free,
confidential HIV testing, Housing Opportunities for Persons
with AIDS financial assistance, safe sex supplies and sex
health education. 

We offer free access to a computer lab in Louisville’s West
End as a community resource. 

VOA HEALTH

Annual Report FY 2023



262 people received services from Determine Health. 

98% of clients with high needs were linked to

essential resources.

100% of clients receiving housing assistance

remained lease compliant and/or stably housed

within a 12-month reporting period.

HIGHLIGHTS

Community Partners 

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
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Our evidence-based, outcomes-driven addiction recovery services extend far beyond just treating the root causes
of substance use disorder. Our programs are the center of “recovery ecosystems” that provide numerous
aftercare services including transitional housing, family recovery court, workforce re-entry and more to fortify
our clients’ recovery journeys. 
VOA will grow more of these recovery ecosystems serving communities across Kentucky as we begin to break
ground on new Freedom Houses in Stanford, Owensboro and Northern Kentucky, providing these much-
needed services to more regions across the state. 

Freedom House
Liberty Place
Recovery Community Center
Family Recovery Court

Recovery Ready Communities
Recovery Reintegration Program
Transitional Living for Women
Family Connections Program

VOA RECOVERY

Annual Report FY 2023



of Liberty Place clients increased contact

with children or family.

of Freedom House mothers increased

visitation with removed children or reunited

with children

overall retention for clients placed in jobs in

our Recovery Reintegration workforce 

re-entry program.

visits at the Recovery Community Center by

unique individuals.

of Clay County Family Recovery Court clients  

maintained sobriety while in the program. 

of Clay County Family Recovery Court clients had

an increase in child visitation or reunification.

  

HIGHLIGHTS

73%

76%

90%

3,757
349

72% 79%

Community Partners 

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
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VOA Honor is a leader in serving veterans. We focus on housing stability for veterans and their families
as part of comprehensive programs that assist with job placement, education resources and health care.  

Supportive Services for Veteran Families (SSVF) Programs
Clark and Floyd Counties in Indiana
Kentucky
Tennessee
West Virginia

Homeless Veterans Reintegration Program (HVRP)
West Virginia

Moral Injury and Preventing Suicide
Clark and Floyd Counties in Indiana
Kentucky
Tennessee
West Virginia

VOA HONOR

Annual Report FY 2023

https://www.voamid.org/ssvfsouthernin
https://www.voamid.org/ssvfky
https://www.voamid.org/ssvftn
https://www.voamid.org/ssvfwv
https://www.voamid.org/ssvfwv


HIGHLIGHTS

31

Veterans served by VOA Honor. 

households served.

Households served with rapid-rehousing.

Moral Injury and Preventing Suicide
veterans served.

SSVF HVRP

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid14

Opened a new SSVF office in Owensboro, KY.

Launched Moral Injury and Preventing Suicide

programs across all service areas.

Community Partners 

1,614

1,139

1,108

729

22

Satisfaction rate
across all divisions of

VOA Honor.

94%

JULY 1, 2022 - JUNE 30, 2023



VOA Home provides crucial housing assistance for families and

seniors across our service area. While our communities experience a

housing crisis, our Unity House family shelter, Eviction Prevention

and Rapid Rehousing programs are more essential than ever. We

work around-the-clock to help individuals find safe, stable and

affordable housing.

Program areas include:

Eviction Prevention

Unity House, a family emergency shelter

Family Stabilization Program

Rapid Re-Housing Program

Senior Affordable Housing 

Mobile Outreach Program

Tenant-based rental assistance

VOA HOME

Annual Report FY 2023



HIGHLIGHTS

Community Partners 

school-aged children served across 

different JCPS schools.

clients living in senior housing who completed a

health and wellness program

households served in our Tenant-Based Rental

Assistance program with          people total

Announced plans for Monarch Station at Shelby

campus, which will provide 80 units of low-income

housing to Louisville residents including 20 units

of permanent supportive housing.

Launched Mobile Outreach for those unhoused

outside of the Watterson Expressway or near the

Gene Snyder Expressway.

of Unity House clients exited to permanent or

transitional housing.

of Unity House clients obtained or maintained

stable income.

of Rapid Re-Housing clients had a lease in their

name at the end of 12 months of assistance.

of Permanent Supportive Housing successfully

completed a one year lease.

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid16

84% 101
34

131

19
44 

80%

100%

100%
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VOA Community provides significant services for individuals with intellectual and developmental
disabilities, allowing them to live healthy, fulfilling and engaged lives. Our In-Home Support,
Supported Living, Supported Employment programs give our clients the necessary tools to become
involved in their communities through job opportunities and other interactive programs. 
 

We provide the following services:
Supported Employment
Residential
In-Home Supports
Adult Foster Care

VOA COMMUNITY

Annual Report FY 2023



Community Partners 

HIGHLIGHTS

individuals supported in VOA Community.

of clients placed in employment maintained

employment for at least 6 months.

overall client satisfaction.

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid18

168

100%

94%
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Thank you to our generous DONORS and COMMUNITY PARTNERS.

Annual Report FY 2023

$50,000 to $99,999

$100,000 +
Anonymous

CHI Saint Joseph Health

Commonwealth of Kentucky

Delta Dental of Kentucky

Humana Foundation

Humana, Inc.

Anthem Blue Cross Blue Shield

Brown-Forman Foundation

Churchill Downs, Inc.

City of Corbin

Clay County Fiscal Court

Community Foundation of Louisville, Inc.

The Gheens Foundation, Inc.

The Hager Foundation

Ephraim and Wilma Shaw Roseman Foundation

Jewish Heritage Fund

Kentucky Chamber of Commerce Foundation, Inc.

Kosair for Kids

Legacy Foundation of Kentuckiana

Charlsey and Billy Lowdenback Charitable Trust

St. Elizabeth Healthcare



$10,000 to $24,999

$25,000 to $49,999

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid20

Anonymous - 2

Accelerated Services

AT&T Kentucky

Opal Godfrey Brennan Trust

Brown-Forman Corporation

Community Foundation of Southern Indiana

Joseph Delaney Memorial Endowment Fund

AHEAD

Aetna Better Health of Kentucky

Big G Express

Del Mar Medical

Dell Technologies

Derby City Gaming

Peg and Steve Diebold

Domino Management Services, LLC

Duke Energy Foundation

Enterprise Holdings Foundation

Mr. Paul Goldean

HCA Healthcare Foundation

Wanetta and Joseph Hagan Jr. Charitable Trust

J & J Worldwide Services

Jewish Family & Career Services

Keeneland

Madison County Health Department

Nissan North America, Inc.

Norton Healthcare

Ms. Karmin Pace

SEKRI, Inc.

Ms. Sonya Tate

Ms. Stephanie Trail

UPS Foundation, Inc.

Michael and Susan Vine

World Wide Technology

Farm Credit Mid-America

Ms. Jean W. Frazier

Ms. Sandra A. Frazier

Mr. Stephen C. Gault

Greater Cincinnati Foundation

The Jockey Club

Kentucky Cable Telecommunications Assoc.

Metro United Way

POM of Kentucky, LLC

River Metals Recycling 

    on behalf of Nucor Corporation

UPS

Venture Express Inc.

JULY 1, 2022 - JUNE 30, 2023



$5,000 to $9,999
Thank you to our generous DONORS and COMMUNITY PARTNERS.
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AdventHealth Manchester

Deann Allen, Ph.D.

Mr. William T. Allen

Mr. Theodore J. Bertuca

Bonnie Family Foundation

Mr. Daniel H. Briley

Ms. Lisa Bury

Caldwell Charitable Trust

Capstone Logistics

CSX

Mr. and Mrs. Gene P. Gardner

Mr. David L. Graeser

Mr. Frank Grant

Ms. Jennifer M. Hancock

Hansen & Adkins Auto Transport

Kentucky Children's Home Corporation

Kentucky Partnership for 

    Families and Children, Inc.

Kentucky Youth Advocates

Ms. Ashley Larcinese

McCarthy Strategic Solutions, LLC

NetApp

Newcomb Oil Company, LLC

NextEra Energy

Niagara Bottling

Norfolk Southern

Nutanix

Paris Stockyards

Permobil, Inc.

Piedmont Natural Gas

Jamie and Thomas Pilon

Steve and Merry-Kay Poe

RXO

Ms. Susan Richardson

Silex Data Solutions

Mr. Robert Solinger

Woodrow M. and Florence G. Strickler

Designated Fund

Ms. Judith Taylor

The Cralle Foundation, Inc.

US AutoLogistics

Venture Logistics

Mr. Edwin Vickery

Mr. Blake Willoughby

Ms. Courtney E. Woods



$2,500 to $4,999
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Anonymous - 4

Brad and Elizabeth Allen

ArcBest

Ms. Pamela E. Barry

Mr. Martin Baugess

Mr. Thomas Burk, Jr.

CDW

C.A.R. Transport Inc.

Shelly and Jerry Cole

V. V. Cooke Foundation

Catherine and James Darmstadt

Donate Life Kentucky

Dowdle Construction Group LLC

Mr. Sam C. Ellington

Exchange Club of 

    Donelson-Hermitage

F & M Bank

First United Methodist Church

Steven and Kathleen Ford

The Franz Family

John and Laurie Griffin

Heine Brothers' Coffee, Inc.

High Caliber Renovations, LLC

Honorable Order of Kentucky Colonels

Intrigue Gymnastics

John A's Restaurant

Kentucky Dental Foundation

LDG Development

LG&E and KU Foundation

Leadership Louisville Center

Mr. Jonathan Linville

Mr. Andy Loving and 

   Susan K. Taylor, PhD

Ms. Casie A. Luna

MCM CPAs & Advisors

John and Claudine Mann

The Maplewood Foundation

Paul and Annie McLaughlin

Midwest Logistics Systems

Ms. Sheri Morgan

Mount Juliet Tire Center

Nalco an ECOLAB Company

Roger and Terri Neal

Noble Constructors, LLC

Juju's Emplowerment Fund

PNC Bank

Passport Health Plan 

   by Molina Healthcare

Mr. Kalp Patel

Paul's Fruit Market

Penske Logistics LLC

Pinnacle Bank

RPM Freight Systems

Ms. Lydia Ann Redmond 

   and Mr. Gordon Striebling

Republic Bank

Samtec

Sewell Industrial Electronics, Inc.

Donald and Cathy Shoemaker

Snowy Owl Foundation

L and Chandrika Srinivasan

TQL

TriStar Avenue Construction 

   Services, LLC

Union Pacific Railroad

University of Louisville

Mr. Mark A. Whitfield

Wyatt Tarrant & Combs, LLP

Yates Services, LLC

JULY 1, 2022 - JUNE 30, 2023



$1000 to $2,499

Thank you to our generous DONORS and COMMUNITY PARTNERS.
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615 Property Investment Group

Aacon General Contractors

Access Ventures, Inc.

Mr. Shon Adams

Advanced Business Solutions

AIDS Project Fund

Ms. Taylor Amerman

Mr. Matthew Ansert

Baird Foundation

Ms. Amy V. Barker

Ms. Mary J. Beale

Jeremy Dyer and James Duffy,

   Beargrass Development

Mr. Donald R. Bell

Ms. Delaney Bellinger

Berkshire Hathaway HomeServices /

 Parks & Weisberg, Realtors

Mrs. Edith S. Bingham

Mr. Neville Blakemore

Susan and Kevin Borders

Mr. Greg Bourke and 

   Mr. Michael De Leon

Randy and Melissa Brothers

Kaitlyn and Sherman Brown

Mr. Tim Bryant

Cameron Micronutrients

Canadian National Railway

Mr. Donald Carney

Mr. Chris Caspar

Catholic Charities of 

   the Diocese of Lexington, Inc.

Ms. Rita R. Clements

Ms. Ruth H. Cloudman

Larry and Joan Coffey

Mr. Dylan Cole

Adam and Theresa Coop

Gretchen and Jon Copley

Mr. Alfonso N. Cornish 

   and Yvonne D. Austin, Ed.D

Ms. Debbie Cox

Mr. John Cunningham

Mr. Billy J. Davis

Carolyn and David Davis

Marc and Lisa DeJaco Crutcher

Ms. Janet DenUyl

Dr. and Mrs. Scott D. Duncan

Mr. Bobby Elder

EMC Structural Engineers, PC

EveryDayMatters Foundation

Facilities Management 

   Services, PBC

Mary and Ed Farmer

Mrs. Maura B. Fennell

Keeta and Dave Fox

Paul and Mary Alice Franz

Mr. Scott Frasure

Friends of Daron Hall

Ms. Tina George

German Paristown Inc

Ms. Abbie Gilbert

Giving Back Inspires

Ms. Ruth F. Goldstein

Mr. Jan M. Grayson
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Rickey and Alycia Green

Ms. Cindy Grissom

Deacon and Mrs. Scott Haner

Jenny and Terry Harris

Ms. Karen Hartz

Mr. Dylan Hedges

Ms. Amy Heilman

Doug and Anne Helm

Hermitage Golf Course

Allen and Michelle Hertzman

Ms. Elizabeth Hicks

Ms. Anyah Hoang Ansert

Mr. Joe Hobbs

Mr. Richard V. Hornung

Ms. Alice Houston

IBM Employee and Retiree 

   Charitable Contribution Campaign

Indian Grave Branch Church

Ms. Barbara Jarvis

Mr. John Jennings

Ms. Irene Jewell Staub

The Honorable Angela J. Johnson

Sharon and Terry Johnson

Mr. and Mrs. Paul R. Jones

Kansas City Southern 

   Railway Company

Donald and Mary Carol Kelly

Steven M. Kelsey, PhD, M.Ed

Mr. and Mrs. Gary M. King

Kiwanis Club of Louisville 

   Foundation Inc.

Shannon and James Kraus

Jerry and Carolyn Langley

John and Carly Launius

LG&E and KU Energy, LLC

Mr. David Lockard

Mr. Darrin Lucas

Luckett & Farley

Mr. John McCarthy

Ms. Jennifer McCoy

Ms. Melanie McCoy

Ms. Kristi McFarland

George and Jennifer McMinn

Rachel and Daniel Meade

Ms. Diane Medley

Christopher and Emily Miesner

Ms. Terri Montgomery

Mr. Kevin Moran

Mr. Pat Mulloy

Mr. Thomas M. Norris 

   and Ms. Rhonda Davis

Dr. Ethel H. O'Brien Designated Fund

Optum

Orbis Corporation

David and Jennifer Parks

Ms. Natalie Pasquenza

Mr. Stuart Perelmuter

Ms. Meranda B. Phillips

PhRMA

PNC Bank

Mr. C. J. Poffenberger

Mr. Carl M. Powell

JULY 1, 2022 - JUNE 30, 2023



Ann and Brad Swope

Team Wilson Real Estate Partners LLC

Micki and Don Thomas

VDGC of Knoxville

Volunteer State Bank

Mr. Casey Wagner

Ms. Judith E. Wagner

Mr. Christopher A. Ward

Weaver Missionary Baptist Church

Mr. Harold R. Weinberg

WellCare Health Plans, Inc.

Mr. Robert E. Westerman

Mr. and Mrs. C. William Weyland

D'Andrea and Carl L. Williams Sr

Wilson Bank & Trust

Mark and Betsy Prussian

Mr. Westley Purchase

Ms. Ginger Raines

Ms. Nancy Rase

Ms. Sharon Raymond

Ms. Stacie M. Reyes

Doug and Tina Rose

Grant Rubesh, OD

Rubrik Corporation

Mr. George W. Rue, III

Ms. Jessica Sawyer

Terry and Linda Scholes

Ms. Tamar Schwartz

Ms. Amy E. Shoemaker

Sisters of Charity of Nazareth, Inc.

Ms. LaShonta Smith

Scott and Deana Snowden

Specialized Transportation Services

John and Carolyn Sweeney

$1000 to $2,499 continued.
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Aldi

Ms. Dee Allen

Mr. Matthew Ansert

Mr. Michael Barley

Ms. Theresa Batliner

Shari and Michael Bazydola

Beacon Capital Management

Ms. Jill J. Bell

Benn Family Fund

Mr. Ben Booth

Borrowers Choice Mortgage

Ms. Jeanna Bouzek

Ms. Robin J. Bowen

Terry I. Brooks, Ed.D

Ms. Andrea Bruns

Ms. Jane W. Burks 

   and Mr. G. Richard Burks, II

Mr. Todd Burks

Ms. Cindi Calvert

Shannon Cambron, Ed.D

Caroline Christian Foundation Inc.

Ms. Rhonda Carter

Ms. Erica Catone

Christian Formation Ministries

Mr. David R. Clayton

Ms. Christina Collins

Mr. Brian Crockett

Ms. Tracy Crockett

Cumberland River 

   Behavioral Health, Inc.

Mr. John P. Cunningham

Paul and Ann Currie

Gordon and Lori Dabney

Mr. John Davis, III and Ms. Ann Price

Mr. Bernard Decker

Mr. Tristan DeVore

Mr. Lawrence J. Dries

Chance and Audra Dunleavy

Ms. Karen Dunn

Mr. Todd Earwood

Mr. Stephen Elsbernd

Mr. Robert H. Englert

Estes Excavating, Inc.

Mr. William P. Eubank

Eventbrite

Ms. Brooke Feather

Mr. Stuart Ferguson

Ms. Megan Finnie

Ms. Renate M. Fish

Foundation for Impact 

   on Literacy & Learning, Inc.

Ms. Melissa Fraser

Charles and Carol French

Ms. LaToya Frennesson

Mrs. Myra G. Garon

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
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GE Appliances

Mr. Lee Goldstein

Mr. Rance Graham-Bailey

Ms. Tiffany Hall

Mr. Edgar Hancock

Ms. Barbara S. Hanka

Ms. Kim Hartz

Mrs. Mary S. Hemken

Mr. Jay Hitt

Ms. Anyah Hoang Ansert

Mr. and Mrs. Roger G. Hoffman

Mr. Larry Horn

Mary Ellen and Pat Howard

Phil and Sharon Howard

Larry and Pearl Jean Hughes

INgrid Design

Ms. Marybeth Irvine

Mr. Melanie Jacobs

Ms. Lindsey Johnson

Mr. Daniel Jones

Judge Family Foundation, Inc.

Mr. David Kikumoto

Mr. Mike King

Ms. Amy M. Kirk

Kroger

Walter and Lynn Kunau

Jeremy and Karen LaMontagne

Mr. Michael E. Lannon

Ms. Kim Less

Ms. Nicole Lowery

Mr. Mark Loyd

Mr. John Mackey

Ms. Kathleen Malone

Marion County 

   Cattlemen's Association

Mathes Pharmacy

Maulden Baptist Church

Mr. Ryan McDaniel

Ms. Julie McGregor

Mr. Dustin Meek

Ms. Dana Mennen

Mercer

Ms. Nannette Mershon

Steve and Anna Lee Mershon

MetLife

Mr. Larry Michalczyk, MSSW

Mr. Lou Miele

David and Terri Miller

Ms. Libby Mills

Ms. Terri Montgomery

Mr. William Moore

Ms. Sarah Mosley

Gloria J. Murray, Ed.D.

Jimmy and Debbie Nelson

Netsmart Technologies, Inc.

Ms. Amy Newbanks Letke

Ms. Kathy Nguyen

Mr. Kevin Nolan

Northeast Christian Church

Mr. Alex E. Novak Jr

Ms. Natalie Pasquenza

Ms. Judith S. Phelps

Phil and Dot Ponder

Mr. Paul G. Presson Jr

Ms. Kristin Putnam

Mr. Guhan Raghu

Ms. Gina Reinhardt

The Honorable Ben Reno-Weber

Ms. Kersandra Rettig

Norma and Lawrence Reynolds

Don, Terry & Joseph Richards

Ms. Pamela Richardson

Mr. and Mrs. Richard D. Rink

Robert and Debra Roberts

Mr. Eric Schaefer

Roger and Diane Shott

Ms. Isaac Shrum

Ms. Natalie Snyder

Chris and Susan Staples

Mr. Jason Steele

Mr. David Stewart

Mr. Jimmy Tharpe

The Difference Card

Ms. Cynthia Torp

$500 to $999 continued.
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Ms. Donna B. Trabue

University of Louisville

Ms. Anne M. Vandervort

Wayne and Judy Weaver

Mr. David Weill, III

Ms. Joanne M. Weis

Mr. Ben Wells

West Main Leasing Co., LLC

Ms. Iris Wilbur Glick 

 and Mr. Tyler Glick

Mr. Brandon Williams

Ms. Kim E. Wise

Ms. Phoebe A. Wood

Mr. Richard Wrightington

Mrs. Emet Wright-Lawson

John and Ashley Young

Yum! Brands, Inc.

Zeta Phi Beta Sorority, Inc.

$500 to $999 continued.

We would also like to thank the individuals and

companies that made contributions of $499 or less,

donated goods or services, and volunteered their

time to support our mission



Assets 
Current assets 
Cash and cash equivalent 
Restricted Cash
Accounts receivable/Current Pledges, net
Prepaid expenses
Total current assets

Property and Equipment
Right of Use Assets (ROU) - Operating, Net 
Right of Use Assets (ROU) - Finance, Net 
Land and Buildings
Furniture, Equipment, Construction in Progress
Less accumulated depreciation
Total property, Equipment, & ROU Assets  

Other assets
Long-term investments
Beneficial interest in trusts
Restricted deposits 
Pledges receivable noncurrent  
Total other assets 

Financial Snapshot

4,498,255
2,798,592
5,079,116

689,773
13,065,736

905,841
147,034

13,049,195
6,915,796

(11,115,591)
9,902,275

1,854,956
1,764,175

334,970
1,263,283
5,217,384

Statement of revenue and expenses 
Public support - direct and indirect support
Special events
Volunteers of America awards and grants
United Way awards and grants
Total public support

Revenues and grants from public agencies
 
Program service fees
Rental income
Miscellaneous revenue 
Total revenue from operations 

Expenses by program
VOA Community
VOA Home & Honor
VOA Recovery
VOA Health & VOA Justice 
Total expenses by program

7,757,971
821,506

70,282
32

8,649,791

26,304,539

5,854,248
386,801

12,018
41,207,397

15,225,900
8,829,421
6,797,352
2,097,343

32,950,016

Annual Report FY 2023



Liabilities and net assets 
Accounts payable 
Mortgages and other notes payable, due in one year 
Deferred Revenue
Accrued Expenses
Other current liabilities
Current Lease Liabilities - Operating
Current Lease Liabilities - Finance
Total Current Liabilities

Long-term liabilities 
Lease Liabilities - Operating, Net of Current
Lease Liabilities - Finance, Net of Current
Mortgages and notes payable, noncurrent 
Total long-term liabilities 

Net Assets
Unrestricted 
With donor restrictions
Total net assets 
Total liabilities and net assets  

1,030,432
119,109

4,936,953
1,908,126
2,886,702

478,073
67,703

11,427,098

436,475
85,557

284,539
806,571

6,337,147
9,614,579

15,951,726
28,185,395

Support services
Management and general
Fundraising
Total supporting services 

Total operating expenses
Excess/(deficit) from operations 

Non operating gains and losses 
and other revenue
Gain on the sale of real estate
Interest and dividend income  
Change in beneficial interests
Gains/(Loss) on investments
Gains from other activities 
Net assets at end of year

 

7,160,650
994,465

8,155,115

41,105,131
102,266

23,258
116,335
118,923
125,624
384,140

15,951,726

To learn more about VOA Mid-States or to support our mission please visit www.voamid.org
Follow us @voamid30 Scan this QR code with your phone to learn more about VOA


